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(1)FEHEANTEE eRMA A TTEERE

https://erma.advantech.com.tw

(2)EE#5E"Sign in / Register ”’

eRMA

Advantech eRMA

&

Request RMA Number Check Repair Status

Q X

Check Product Warranty Policy & Process

Taiwan

8 Sign in/ Register

Taipei, Taiwan
Toll Free: 0800-777-111
Phone: 886-2-2792-7818

B1F, BUILDING E, 27, WENDE ROAD, GUISHAN

DISTRICT, TAOYUAN CITY 33371, TAIWAN
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PLEASE LOG IN
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B EERS ¥ & Advantech RMA Service Presence

Advantech Global Service Center & Show Room

© Design Centers
) Manufacturing Centers
@ Configure To Order Service Centers -

3 Logistics Centers H
g Onsite Service - Hl Usti nad Orlici [Oft]R3)
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New ltem
Serial No:  DMS-SA35-TD133 n Please input Serial Mo to get Product
* Serial No: DM3-SA35-TD133
* Product Name: n Flease input Product
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New ltem
Serial No:  DMS-SA35-TD133 n Please input Serial Mo to get Product
* Serial No: DM3-SA35-TD133
* Product Name: I n lease input Product
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Product Info

Search Field:| Description ~ | Keyword: | advantech

Product Name Description
1971020000 k EADVANTECH NAME Bcs-tB020c 31¥17mm
1971000840 EADVANTECH NAME(Argent) 31*17mm
1971000890 SADVANTECH NAME(Black) 31%17mm
1971000900 EADVANTECH NAME(Silver Gray) 31*17mm
06VR-4C1D-AD {del)(DELJADVANTECH 4CH 1SCREEN DVR
O6KE-104P2-LT-AV (DELJADVANTECH 104KEY PS/2 KEYBOARD LOGO{G)
O6KE-104P2-LT-AV1 (DEL)ADVANTECH 104KEY PS2 KEYBOARD NO LOGO(G)
06KE-104U-AV-B-CN (DELJADVANTECH 104KEY USB KEYBOARD BLACK
Q6CRT-15-IM-AV-B (DELJADVANTECH 15" CRT
06LCD-15-IM-AV-B (DELJADVANTECH 15" TFT
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Order No:(R18700368)
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Request (it
@ Customer ¥ Order No: R18700368 *R18700365" ATSC Created by : Anthea Cheun;
RMA Request
Import RMA Request Bill-To Ship-To
My RMA Request Conpany 101wt Company 1D : TWH1
My Subscription Company Name : ADVANTECH CO., LTD. FRRENRLE Company Name : ADVANTECH CO., LTD. RN
Cust. Shipping Invoice Save [

Product Information

User Manual (Register)

Policy & Process Item RMA No Serial No Product Name RMA Type Warranty
Value-Added ServicePack 1 R18700368-1 AKAD250073 AIMBS81QG21402E-T Repair 08/24/2018
Contact Us 2 R18700368-2 AKAD148116 PCM-9375E-J0AIE Repair 09/21/2019

& Stage A Delivery Information

@ Child



