
IT400-24 IoT 4G/Wi-Fi HMI /

IT400-24 
IT400-24

6mm/0.24” 30mm/1.18”

IT400-24 Series V2.7
20CRP8Z-CM0-IT4Installation Guide /  / 

Fixed screw / /

Suggested torque for fixing screws: 0.25~0.3Nm /
0.25~0.3Nm / ：0.25~0.3Nm

Tighten each fixing screw until the bezel corner gets in contact with the panel.

Function view / / 

Outlet dimension / / 

Cut out dimension / /

Installation drawing for locks /

Metal locks /

8 Power LED /  /
7 Micro SD slot / Micro SD  / Micro SD

9 4G/Wi-Fi module / 4G/Wi-Fi  / 4G/Wi-Fi
10 LAN/WAN switch port /  / 
11 Nano SIM slot / Nano SIM  / Nano SIM
12 4G antenna port / 4G  / 4G 
13 Wi-Fi antenna port / Wi-Fi  / Wi-Fi 
14 Reset button /  /  
15 LED indicators / LED  /  LED 

5 Ethernet port 1 / 1 1
6 Ethernet port 2 / 2 / 2

COM1&COM2 5Pin-terminal / COM1&COM2 5Pin / 
COM1&COM2 5Pin             /
COM2 5Pin-terminal / COM2 5Pin / COM2 5Pin

2

USB host / USB   / USB3
USB client / USB             / USB4

1 Power connector /                 /

/

21

43

Model

189.6mm/7.46”IT407-F

BA

144.9mm/5.70”

*C

46.4mm/1.83”

L

175mm/6.89”

H

132.5mm/5.22”

203.8mm/8.02”IT407-L 148.8mm/5.86” 47.4mm/1.87” 191.5mm/7.54” 138mm/5.43”

270.1mm/10.63”IT410 212.1mm/8.35” 53.78mm/2.12” 259mm/10.2” 201mm/7.91”

IT412

399.1mm/15.71”IT415 297.6mm/11.72” 73.7mm/2.90” 384.5mm/15.14” 283mm/11.41”

(Please refer to page 4 for the description / 

* Includes module height / 
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4G Antenna /
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WiFi WiFi
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Plastic locks /

STEP1 / / 

After inserting the machine / 
/ 

STEP3 / / 

STEP2 / / 

335.4mm/13.20” 245.8mm/9.68” 76.7mm/3.02” 302mm/11.89” 228mm/8.98”

/

/
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/ 

Do not open the rear cover of the panel when power is applied. 
 /

Be sure that the power supply has enough power capacity for the operation 
of the equipment.

Power supply / / 4G/WiFi module LED indicators / LED4G/WiFi / 4G/WiFi LED

Pin diagram / /

Battery replacement installation / /

* Note: It will affect the product warranty, if open the rear cover and damage 
            the  "Void if torn" Warranty label. Please contact us for details. /    

Default IP address & setting / IP / IP

IT400-24 Series V2.7
Installation Guide /  / 

Dispose of batteries according to local regulations.

Dispose of batteries / /

CR 2450
Panasonic 3V 600mAh
Lithium coin unchargeable 
battery type

BR2450A
Panasonic 3V 550mAh
Lithium coin unchargeable 
battery type

Type B

RS-232 (COM1)

RS-485 (COM2)
Pin 12345

TX     RX

COM1 & COM2
5 Pin-terminal /

5 Pin /
5 Pin

COM2
5 Pin-terminal /

5 Pin /
5 Pin

COM1 & COM2
5 Pin-terminal /

5 Pin /
5 Pin

20CRP8Z-CM0-IT4

Cermate Technologies Inc.
Cermate Technologies Inc.

Reproduction of the contents of this copyrighted document, in whole or part without 
written permission of Cermate Technologies Inc., is prohibited. 

Please scan QR Code to download the installation guide. / 

False /  / 

True /  / 

192.168.10.10

192.168.99.10
255.255.255.0
192.168.99.1

255.255.255.0

QR Code QR Code

RU series module user’s manual / RU RU/
Please scan QR Code to download the document. / 

QR Code QR Code

RS-485(COM1)

RS-485(COM2)
Pin 12345

‧IT407& IT407(Wide case /  / ) & 
   IT410 & IT412 & IT415: 24VDC±10% / 0.8A

The products have been designed in compliance with: 

The installation of these devices into residential, commercial and light-industrial environments is
allowed only special measures are taken in order to get the conformity to IEC-61000-6-3

IEC-61000-6-3 /
IEC-61000-6-3

The products have been designed for use in an industrial environment in compliance with the
2014/30/EU directive. 

2014/30/EU 2014/30/EU

Color
( )

Module power is connected and supplied. /

Status
( )

Description
( )

LED
( )

GreenPWR
On

On

Off

Blinking

Module power is off or power error condition exists. /

WAN/LAN port is connected with devices. /
WAN/LAN
WAN/LAN
No device connection or abnormal network cable. /

GreenLINK

Off

The 3G/4G SIM card is provided and connected. /
3G/4G 3G/4G

GreenNET
Off

When WAN/LAN port is connected with devices or 
abnormal 3G/4G SIM card./

3G/4G SIM
3G/4G SIM

RU100 module 
default setting / 
RU100  /
RU100

HMI ethernet port1 / 
1 / 
1

Get an IP address automatically /
IP  / IP

IP address / IP  / IP

Subnet mask /  / 

1
2
3

1

2

3

admin & admin

IDCS-RU & 88888888

192.168.99.1IP address / IP  / IP

SSID & password  for Wi-Fi /
Wi-Fi  / Wi-Fi

Default login account & password /
 / 

HMI ethernet port2 / 
2 / 
2

Get an IP address automatically /
IP  / IP

IP address / IP  / IP

Subnet mask /  / 

Gateway /  / 65

87

Type A
( / /
Optional)

Type D
( / /
Optional)

RS-422 (COM2)

RS-485 (COM2)
Pin 12345

https://reurl.cc/9Zd1WY

Software version / /

PM Designer /  / v4.0 or higher version / v4.0  / v4.0

LTE FDD Band 1 1920-1980MHz (LTE 2100) / LTE FDD Band 3 1710-1785MHz (LTE 1800) /
LTE FDD Band 7 2500-2570MHz (LTE 2500) / LTE FDD Band 8 885-915MHz (LTE 900) /
LTE FDD Band 28 703-748MHz (LTE 700)

NCC
LP0002 3.8.2

https://reurl.cc/o9WZqM

IT407(Wide case /  / )  / 
IT410 - 24SL - U_ _ _ &
IT412 / 415 - 24SL - V_ _ _

Powered by low voltage / Limited energy power source.

EN IEC 61000-6-4: 2019
BS EN IEC 61000-6-4: 2019
EN 61000-3-2: 2014
BS EN 61000-3-2: 2014
EN 61000-3-3: 2013
BS EN 61000-3-3: 2013
EN IEC 61000-6-2: 2019
BS EN IEC 61000-6-2: 2019

EN IEC 61000-6-2: 2019
BS EN IEC 61000-6-2: 2019
IEC 61000-4-2: 2008; IEC 61000-4-3: 2006 + A1: 2007 +A2: 2010;
IEC 61000-4-4: 2012; IEC 61000-4-5: 2014 + A1: 2017; 
IEC 61000-4-6: 2013 + COR1: 2015; IEC 61000-4-8: 2009; 
IEC 61000-4-11: 2004 + A1: 2017


